Fact Sheet

Company Description

Our Services

System Sense is an experienced IT services pro-
vider. We are focused on producing quality work
that delivers positive results for our clients. Sys-
tem Sense has more than 10 years experience
working with Information Systems.

Our Philosophy

To provide professional solutions that satisfy our
customers’ business requirements. With the use
of best practice and standard processes System
Sense will help your business run more cohe-
sively and efficiently on a long-term basis.

How we do business

Through Quality Relationships
We encourage teamwork and create excellent
relationships with clients and suppliers.

We Stand by our Work

We are accountable for everything we do. We
treat our customers’ systems as if they were our
own.

Knowledge Management

We promote knowledge transfer to provide our
customers with a greater understanding of their
systems.

Best Practice

We are always looking for new and better ways
of doing things. We propose the best solutions
using technology from our industry recognised
partners.

System Sense delivers a wide range of services
across several system platforms.

Network IT Services

oVirtualization and P2V, V2V migrations
eNetwork installations

eData center services

eMessaging and windows migrations

e Application support solutions

eSecurity assessments and DMZ designs
eRemote access solutions (blackberry—VPN)
¢2nd/3rd level Help Desk and support solutions

Business Technology Services

eDisaster recovery planning, testing and training

esInformation security management and compli-
ance (ISO 27001:2005)

eMergers and Acquisitions IT project manage-
ment and collaboration solutions

¢IT Due Diligence

eService level agreement monitoring

Engagement Methodology

System Sense follows clear and defined method-
ology to engage with clients and deliver high
performing solutions. Our clients can track their
project history, ensuring business benefits are
recognised. System Sense is proud to have a ex-
cellent record of references available.

Our Strategy

Partners

To enable our clients to use their technology so-
lutions to achieve their business goals. System
Sense commits to deliver measurable results
that guarantee business benefits.

System Sense is a Microsoft Certified Partner.
Our other partners include Vmware, McAfee,
Messagelabs, Websense and Platespin
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