Efficient and timely computer relocation services

using high quality processes and proven technology

How can we assist?

Relocations take place everyday due to business
changes and restructures. A high proportion of these
changes are problematic and can leave a business
dysfunctional for several days due to technology
related failures. What differentiates these problem-
atic relocations from successful ones?

Not a lot actually. Relocations are not generally con-
sidered rocket science, however, they do require
planning, communication, risk management and a
skilled use of the available technology from experi-
enced and dedicated resources.

Features of the service

We will relocate your computer systems ensuring
you have complete visibility of progress whilst en-
suring that no downtime occurs during business
hours. This is achieved by:

1. Treating the move as a project T wme 1
taking into account all the physi- [
cal and organisational steps that |:
have to take place. '

2. Providing access through a se-
cure dedicated web site to show
up-to-date relocation progress.

3. Providing you with the communication plan for
your users, a detailed QA checklist and by co-
ordinating the IT component of the relocation
including third parties.
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4. Offering support and assistance post move for
requests that come up on the day.

Who have we relocated?

Several businesses have relocated their premises or
commissioned new ones using our services. They
vary from big organisations to medium size and
small businesses. A list of companies and case stud-
ies are available for your due diligence.

Why us?

System Sense has had experience with business
systems for several
years. To ensure the best
support we have part-
nered and work with the
major vendors. In addi-
tion, we have imple-
mented a customised

service delivery Lifecycle

using industry best prac-
tice and recognised project management processes.

Where to next?

You may visit our website to learn more about our
services, email us for more information or call us for
a discussion. We will be available to provide you
with our best practices, free assessment and advise
for your move, put you in contact with our refer-
ences and offer you're a value for money proposal
for the relocation of your office.
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